
FedExchange will be held on 
Wednesday, December 5, 2007, in 
Marlborough, MA. 
 
Registration and a continental breakfast 
will begin at 8:30 a.m., with sessions 
starting at 9:00 a.m.  Lunch will be 
provided, and a reception will be held 
after the final session ends, at 4:00 p.m. 

Payments Today: A Reserve Bank Perspective
Michael T. Stewart, Manager of the Bank's 
Business Development and Customer Services 
Department, will review the latest information on 
traditional payments.  Along with trends in check 
and ACH, he will discuss the rapid evolution of 
Check 21, Remote Deposit Capture and the 
ARC e-check conversion.

Emerging Payments: The Changing Landscape
Marianne Crowe, Vice President of the Bank's 
Emerging Payments Research Group, will 
discuss payment trends and how the shift from 
traditional to electronic payment methods is 
impacting banks, businesses and consumers

Recent Changes in Payment Law 
Patricia Allouise, Assistant Vice President and 
the Bank’s Assistant General Counsel, will review 
recent laws and regulations impacting the 
payment system.  

Register Online before  
November 27, 2007
Visit www.bos.frb.org/finsvcs and select 
"FedExchange Registration." Please 
call (800) 447-7205 if you have any 
questions. 

Location

Holiday Inn Hotel and Suites 
265 Lakeside Avenue 
Marlborough, MA 01752 
Phone:  (508) 481-3000

Discount Rate on Rooms for Early Enrollers!
To reserve a room at Holiday Inn Hotel and 
Suites at the special rate, please contact the 
hotel directly before November 20, 2007 and 
mention the Federal Reserve Bank of Boston's 
FedExchange. 

 Featured Topics

FedExchange 
Partnering and Navigating through Change

Keynote Address 
Jim Cunha, Senior Vice President of Payments 
and Treasury Services, will provide an overview 
of the Boston Reserve Bank's Vision for 2010. 

Helping the Underbanked and Promoting Asset 
Building  

Marques Benton, Assistant Vice President 
of the Bank's Public and Community Affairs 
Department, will discuss research, products and 
services aimed at reaching the underbanked, 
and promoting asset building among low and 
moderate income communities. 

Understanding Consumer Behavior in Payment 
Choices 

Scott Schuh, Senior Economist and Policy 
Advisor, will review the Boston Reserve Bank's 
research on how and why customers make 
payment decisions.  Understanding these 
choices can be critical to a financial institution's 
development of long-term payment strategies.


